How to Update Phone and Email
Preferences



First, log into the parent portal at www.portal.austinisd.org.

AISD Portal

AUSTIN

Independent School District

Scan QR Code >

Forgot Password? Restablecer la contraseiia
Forgot User Name? Recuperar nombre de usuario

Create a Parent Account Crear una cuenta de padres



http://www.portal.austinisd.org

On your dashboard, you should see a tile labeled My Messages.
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Click on the My Messages tile. From here, you can update your phone and email
preferences.
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After you hit submit to save your changes, you should see this message.

®  School Messenger ®Signout

AUSTIN

© These options are School Messenger only.

AISD School Messenger Success!

Update is completed successfully.




